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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
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ACCEPTED/FILED 
JUN 3 0 2014 

Via Hand Delivery 
Federal Communications Commission 

Office of the Secretary 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 l21h Street, SW 
Washington, DC 20554 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report ofLumos Telephone Inc. 
Study Area Code 190226 

Dear Ms. Dortch: 

On behalf of Lumos Telephone Inc. ("Lumos"), JSI files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules.1 Lumos seeks confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan.2 The redacted version is also being filed this date via the 
FCC's Electronic Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J»-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd Q+) 
List ABCDE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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phone: 801-294-4576, fax: 801-294-5124 
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Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 30, 2014 

Federal Communications Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No.11-42 
2014 ETC Annual Report ofLumos Telephone Inc. 
Study Area Code 190226 
Request for Confidentiality 

Dear Ms. Dortch: 

ACCEPTED/FILED 
JUN 3 0 2014 

Federal Communications Co 
Office of the Se mmlssion cretary 

John StauruJakis, Inc. ("JSI"), on behalf of its client Lumos Telephone Inc. (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission' s 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481Line112 attachment 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Buildif'IQ II, Suite 200 
9430 Researr:ll Blvd., Austin, TX 78759 
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Eaganda/e Corporate Center, Suite 310 
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phone: 651-452·2660. fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Durrwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance of the Company's 
network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) ( I) (ii). 

JSI 



REDACTED FOR PUBLIC INSPECTION 

Request for Confidentiality 
Page 3 

Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JS1 respectfully requests on behalf of the Company that the 
Commission grant confidentiaJ treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 190226 

<015> Study Area Name NTELOS, INC. 

<020> Pro ram Year 2015 

<030> Contact Name: Person USAC should contact 
Iria Birckner with questions about this data 

<035> Contact Telephone Number: 5409463592 ext. 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> birckneri•lumosnet. com 

<100> Service Quality Improvement Reporting (complete attached worlaheet} 

(complete attached worlaheet} <200> 
<210> 

Outage Reporting (voice,,.) ___ _ 

I ./ ~-check box if no outages to report 

<300> 

I ./ 

I ./ 

I ./ 

<310> :~::::.:::: ;,::·· T' I • I 

I 

[I ====]lliiiiiiEiiii 
(attach descriptM: dO<Ument} 

./ 
<320> Unfulfilled Service Requests (bro .. a_d_ba_n_d_:l __ ..::l=o=====:i.------------. 

<330> Detail on Attempts {broadband)! I I 
... ----------------------_.(attachd<Scr/ptlvedacument} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed , 0.34 B 

<420> Mobile :o=·=o==============: 
./ ./ 

<430> Number of Complaints per 1,000 customers (broadband) ./ 

<450> Mobile o. o 

<440> Fixed ~o_._J_es ______ -t 

.__ _______ ..,...... 
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certif1COtion} L... __ .f;.__....1H, __ .;..f _ __, 

<510> 

<600> 

<610> 

I,, ............ . 
(attached d<Seriptiw do<umimt} 

Fru;.;.n;.;;ct""i"'o""n"'al"'itv"""'in=E""m.;.;e;.;.r .. e:1e"'n"'1cv.._.S,.it"'u"'a""ti"'o""n"'s--------------. (cl>eck to Indicate cert/fktltionJ 
190226va610. pdf 

(attached descriptive dowment} 

<700> Company Price Offerings (voice) {campleteattachedworlaheetJ 

<710> Company Price Offerings {broadband) (completeattachedworlaheetJ 

<800> Operating COmpanies and Affiliates (complete attached woriahutJ 

<900> Tribal Land Offerings (Y/N)? Q @ (if yes, camp/eteattachedworlcsheet} 

<1000> Voice Services Rate Comparability (cl>eck to Indicate certification) 

<101~ l.._ ________ .....,,,,,...._=-__________ __.l '---
<1100> Terrestrial Backhaul (Y/N)? @ Q (I/not.ch«* toindic.atecerti/ication} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worlaheet) 

(complete attached worlcsheet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
(check to Indicate certiflcatk>n} 

(complete attached worlaheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chrck to Indicate certiflcatk>n} 

(comp/ere attached worlc.sheet} 

./ II ./ 

....__.f _ _.1 ... 1 __ .f _ __. 

.....__" _ _.I _I -"--

.._ __ _.IDHHM 

./ 

./ 
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(100) Service Quality Improvement Reportlhg 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Prog_ram Year 

Contact Name · Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has vour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

190226 

NTB[.()S, INC. 

2015 

Irie Birckne r 

54 09463592 e xt. 

bircknerielumosnet. com 

(yes/ no) ® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1 ... ,,. .. .,, ~ I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service qual ity 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(200) Service Ouua.e Reporting. (Voice) 

Data Collec:tlon Forfu 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year \ 

<030> Contact Name • Person USAC should contact re~d~ this data 

<03S> Contact Telephone NIJlllbe!_-_ Nullll>er o_lperson identified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED FOR PUBLIC INSPECTION 

190l26 

HTELOS • INC . 

2015 

Iri s Bi r clrne r 
5 4 094 63592 ext. 

birekne ri• lumoanct . corn 

<cl> <c2> <d> 

Number of 911 Facllltles 

Numbe.- Date Time Date Time customers Affected Total Number of Affected 

Customers (Yes/ No) 

FCC Form 481 "t: ~ '!! _.; J 
OMB Control No. 3060-0986/0MB Control No. 306<H>819 
July 2013 

<e> <f> <g> <h> 

Did This Outage 

Service Outage Affect Multlple 

Descriptlon (Check Study Areas Service Outage Preventative 

all that apolv) (Yes/ Nol Resolution Procedures 
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<010> Study Area Code 190226 

<015> Study Area Name NTBLOS, INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this d_al!__ ____ --1ti• JUrcknex_ 

<035> Contact Teleph_one Number - Number of E_erson identified In data line <030> 5409463592 axt. 

<039> Contact Email Address - Email Address of person identified In data l ine <030> blrcknerielW1101net .coca 

<701> Residential local Servioe Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1 
l , ; / 20_14 _ I 

<703> l'i>~<11J>1f.;.;;·r¥:.~~·v.'%·'tt<83> •--:~~;;:;::)Q,i>~~'·'~~~:;~~¥.?;< .• !· .. ,'t+«!°g~S:;.:..::~;~~?k.:&1:~¥"~~.'l"ti::~;-~, '"l" <bS>.~: .. ,,...- ·:.·• -.- - ' ·/C:c> -.i"·<>~~>l-.J~ # • .';\!,~~·(l'.t.:t-·'·n )it r\·.-~3. "1~ 

Residential Local Mandatory Extended Area 
State Exchange lllEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Chal'l!e State Universal Service Fee Service Char2e Total oer line Rates and Fee 

c-~~ ..,,,u -• ..J •••,..rlre>h~~~ 
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<010> Study Area Code UOl26 

<015> Study Area Name NTELOS, INC. 

<020> Program Year 201 5 

<030> Contact Name • Person USAC should contact regardi"!I this data I rie Birckner 

<035> Contact Telephone Number - Number of person identified In data line <030> 54094 63592 e xt. 

<039> Contact Email Address - Email Address of person identified In data line <030> birckneri•lumo•net . com 

<711> j;i:_;,~~1""'""' <J~•'ii?'.<j"~IJ'~~.:..~~-flt";§""4b~.'.Lrk.ti···,;$;:'':·~2>f;"'_!."o.''l'~rr .. :{6;'>l11"'tM~~t<4l>~~}I~T·'t~"i'.'.~ . .;.;Jf_:-__x '!_.;'~~~,·., ·• -~• · ~i<i'~ .. ~ 

State Exchange_(ILEC} Residential Rate 
State Regulated 

Fees Total Rate and Fees 

C'-- _ ,L ... _ _ ._ - _. 

""' 
rvor K:SI reec =• 

Broadband Service · 
Download Speed 

l Mbps) 
Broadband Service -

Upload Speed (Mbps) 
Usaae Allowance 

(GB) 

Usace Allowance 
Action Taken When 

limit Readied {se/tct} 
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<010> Stu<tt Area Code 190226 

<OlS> Study Area Name HT1!LOS 1.llC. 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding d\js data __ Iria_Birckner 

<035> Contact Telephone Number · Number of person Identified in data line <030> 5409463592 ext -

<039> Contact Email Address · Email Address of person identified in data line <030> birckneri.iumoenet. c°"' 

<810> Reporting Carrier Lutaea Telephone Inc. 

<811> Holding Compa11y_ Lurno• Networks Corp . 

<812> Operating Company Lumos Networko Operat ing Company 

<813> ll~"f.;.~~·,•~~ ~v-llP.li..t ,.,,. , ·-·-~:·~rib~'~· '!f, -•·'11\tJiei<: -.~~)ll'~~-;1;/!,~'IW:;: .. 'IP'tf'.;,;;'j <12:;.$.' .. ~i.! If• ,.11 ;~; . · ~--,1;_,.;c~.- .. . " ~~~°k<a3> . ;~\it.iii"·· ;.';ii; '.·". iqi-:.1"~1;'1!iil'.i:l"!r..f1\Ml 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee an !Ct'led worKsn1 !et --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1902 26 

<015> Study Area Name NTBLOS, ltlC . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarqing this data Iris Birckne r 

<035> Contact Telephone Number - Number of person identified in data line <030> 540 9463592 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bircknerielumoanet. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code i 90226 

<015> Study Area Name NTBLOs , me. 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Iris e irckner 

<035> Contact Telephone Number - Number of person identified in data line <030> 54 094 63592 e x t . 

<039> Contact Email Address - Email Address of person identified in data line <030> birckneri•lumosnet .cooa 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 
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<010> Study Area Code 190226 

<015> Study Area Name NTELOS, INC. 

<020> Program Year 201§ 

<030> Contact Name - Person USAC should contact regarding this data Iris Bi~knfll~ 

<035> Contact Telephone Number - Number of person identified in data line <030> 5409463592 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> birck:nerielumo1net. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I l 
Name of Attached Document 

<1220> Link to Public Website HTIP https ,//www.lumoanetworks.co,./ support/lifeline 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lIZJ 

rn 
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<010> Study Area Code 190226 

<OlS> Study Area Name N'l'ELOS, lNC. 

<020> Program Year 201s 
<030> Contact Name - Person USAC should contact regarding this data t r ia Birckner 

<035> Contact Telephone Number- Number of person Identified In data line <030> 54 09463592 ext. 

<039> Contact Email Address - Email Address of P!!!SOn identified in data H_ne <030> bln:kne_rieluonoanet .c°"' 

CHECK the boxes below to note compliance as a redplent of Incremental Connect America Phase I support, frozen Hlch Cost support, Hl1h Cost support to offset accus charse reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c},(d},(e) the Information reported on this form and tn the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)) 

<2011> 3rd Year Certification (47 CFR § 54.313(b)(2)) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

Price Cap Carner Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carner Connect America ICC Support {47 CFR § 54.31.J(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.JU(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number. names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 



<010> StudyAtuCocle 190226 

<OIS> Study Alfa N._ trrl!LOS INC. 

<020> ~'!'J~ 2015 
<030> Cont>ctN.,,,.-PersonUSACsliouldconi.ctreprd1ncthisd11a Iris Bi~clcner 
<035> ConUct Tolcpho"!Num~ ·Number of pet!O"ldontif~ lnd11a llne <030> 5409463592 ext. 

<039> Contact EmdAddreu- EmoilAddreu of !>!<>On lde~llfled_lr>_dlla lin_o<030> __ birck.n.,ri<Uumo"n"L"°"' 

CHECK the bolln bet- to note compr1nce on IU flw year- quallty pi.. jplrsuant to 47 CFR t 54.20l(a)) and, for pr1vattly held canters, truurlnc compliance with the flnanclal ~Ina requirement< set forth in 47 
CRI f 54.JU(l)(2). I fUl1llt< ~that the tnfomliltion rf$1Grted on thb form ind In tho documentt attached below fl 1CCVr1to. 

13010) ProertsS Report on s Yur Plan 
Milcstont Certiflcolion 147 CFR § 54.313lf)(l}(I)) 

Name of Attachld Documtnl UsUna Required lnfonnaUOn 

Please check this box to oonftrm that the attached document(s). on line 3012 oonlalns the required Information purauanl to 
130111 § 54.313 (1)(1)(11), the canior shell provlcle the number. names, eoo addresses of community anchor lnstilutions to which began 

providing eocess to bt'oedbaoo s&Mce In the preceding caloooer year. D 

(3012) Community Anthor Institutions (47 CFR § 54.31310(1)(11)) I . rn - I 
(3013) Is yoorcompany a Prl\latoly Hold ROR Curler (47 CfR ~54.313(0(2)} IYos/No) ' • · 

Name of Attached Document Ustin& Rtqu1rea 1nrormauon 8 ~ 
13014) Ir yo>, does your compony Ille tho RUS annual report !Yes/No) , • 

Please check these boxes to oonflrm that the attached document(s). on line 3017. contains the required Information purwant to§ 54.313(1)(2) compliance requires: 

13015) E~ronlc: copy of tll•lr annu1I RUS reports (Oporallna Report for (0 
Telecommunk.IUons 8orroweu) 

(3016) Oocumenl(s) f0< Balance Shea~ Income Statement eoo Statement of cash Flows ll::] 

(3017) If the response Is vo• on Int 3014, attach yoor-ny's RUS an,,.,.t 

report and al required documentatloll 

13018) If tho r .. ponso Is no on tine 3014, ls yoor compony oudlted? 

If the re>pon>e,. yes on Mno 3018, plta>e chock the bo'"• below to 
contmn yoor submiulon, on •no 3026 pu<1'1ant to§ 54.31311)(2), contains 

Name of Attached Document Ustins Requi<td lnf0tmatlon o,r'\ 
(Yes/Ho) lU 

13019) hher. copy of,.,.. •udi!Ad financial Slltement; Of Ill• r .. 1ncill report In . format comparable to RUS ap.raunc Report for Telccommunlcatlons ID 
(3020) Document(s) f0< Balance Shee~ Income Statement aoo Statement of Cash Flows D 
13021) Manaaement letter luuod by the indep!ndent certlfled publlc ICCOUnUnt tNI p!rformed the company's financial audit. Q 

tf the re.sponse is no on tine 3018, please cheek the boxes below 
to confirm your submlnlon, on llnt 3026 punuant tot 54.313(1)(2), 

contaln.s: 

13022) Copy of lhtir flnandal statement whlc:h hH bo•n subi.et to review by an 
indt!>!ndtnt cortlfitd public account>nl; or 2) a financial report In• 

format comparable to RUS Oper1llna Rtport for Tetecommunlcatlons 

ID 
Borrowers, 

(3023) Undorlyina lnform1tion sub)t<ttd to• review by an lnd•!>!ndent certified D 
~- D (3024) Underlyi"I Information subjt c1•d to on oflker certification. ID 

13025) Oocument(s) f0< Balance Sheet. Income Statement and Statement of C;;;a;;;s-.h;,;Fl,..o;;;wo;s.._ ____________________ .. 

13026) Attach tho workshfft lisll"I required Information 

Name of Atta~d Document UStina Requlrtd Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190226 

<015> Study Area Na me NTl!LOS, INC. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact reprding this data Iri s Birckner 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Adcbss - Email Address of person Identified in data line <030> bircknerielumoenet. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Office r as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am en officer of the reportina carrier; my ruporulbilltie< indu<M enwrln& the accuracy of the annual reporting requirements for unl'ters.I service support 
redplent:s; and, to the best of my knowtedae, the Information reported on this fonn tnd In any attachments Is accunte. 

Name of Re pert in ClrTler: 1'T3LOS • INC· 

ignature of Authorired Officer: CERT I FI ED ONLINB Date 06/27/2014 

Printed name of Authorlred Officer: Mary McDermott 

otle or position of Authorized Officer: Senior Vice Pre sident -Legal and Regula tory Affairs 

elephone number of Authorized Officer: 5409468677 ext . 

tudy Area Code of Repcrtinc Carrier: 190226 Fllinc Due Date for this forTn: 07/01/2014 

Persons w'ntfully malclrc false stateonents on this fOrTn c:an be punished by fine OI' forftltur• under the Communications Act of 1934, 47 U.S.C. ff 502, 503(b), or ftne or lmprison1Mnt 
underrrtlo 18oftho Un~ed State• Code, 18U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 1902 26 

<015> Study Area Name tll'BLOS , INC . 

<020> Pr ram Year 2 015 

<030> Contact Name • Person USAC should conlaet rerardlnc this data Irie 8irckne r 

<035> Contact Telephone Number· Number of person Identified in data &ne <030> 5409'63592 ext. 

<039> Contact Email Address· Email Address of person ldendfled In data &ne <030> birckneri elumoanet .coo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Reclplenu on Behalf of Reporting carrier 

I certify that (Name of Agentl la euthorized to submit the Information ,.ported on behllf of the reporting carrier. I 

11110 cef11fy that I - an ofllcer of the reporting cerrttr; my rnponsiblDtlea Include ensuring the eccuracy of the annual data reporUng ..-qul.......,ta provided to the authortud 
agent; and, to the best of my know1ed9e, the reports and data provided to the autlloriud egent I• ec:curata. 

~ame of Autho<ized A<zent 

~ame of Renn<tlng Carrier. 

Slanature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

Tltle or pcsltlon of Authorized Officer: 

rrelephone number of Authorized Officer: 

Studv Area Code of Reoortino carrier: Filino Due Date for this form: 

Persons willfully making fal.e statemtnU on this form can be punished by fine orforfelturt under the communications Act of 1934, 47 U.S.C. §§ S02, S03lb), or flne or imprisonment 
under Title 18 of the United StattS Codt, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplenu on Behalf of Reporting carrier 

I, as agent for the reporting carrier, certify th1t I 1m authorized to submit the annuol repottS for universal sarvlat support recipients on beh•H of the reporting cerrler; I have provided 
the d1t1 reported herein bued on d.ia provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

N1me of Repcrtlng Carrier: 

N1me of Authorized Agent or Emolovff of Aaent: 

Slorneture of Authorized Agent or Emnl""•• of Aatnt: D1te: 

Printed name of Authorized Alzent or Emnlnv.e of Aaent: 

lntle or pcsltion of Authorized ~nt or Em.,.,,_. of Aaent 

rrelephone number of Autho<ized Aaent or Empl.,,,_ of A&ent: 

Study Area Code of RePorti<111 Corrie<: Filinl Due D1te for this form: 

I PMsons willfully m•lcl..i false stai.menu on tnls form an be punished by r.,. or forfeiture under tht Communiation• Act of 1934, 47 U.S.C. ff 502, S03(b), or fine or imp<isonm•nt undor Titlt 
18 of the Unfted Stat" COd•. 18 U.S.C. § 1001. 
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Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

LUMOS TELEPHONE INC. (SAC 190226) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Lumos Telephone Inc. (190226) demonstration of complying with applicable service quality 

standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our 

requirement. "4 

Lumos Telephone Inc. ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (I) filing a Local Exchange Tariff pursuant to the requirements of the Virginia 

Administrative Code (V AC), 20 V AC 5-403, Rules Governing Small Investor-Owned Telephone 

Utilities, which discloses rates, terms and conditions of service to customers; (2) truth-in-billing 

requirements; and (3) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: " (1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and devic~ providers to develop, market, and maintain internet offerings as·specified iii 

F.C.C. 47 C.F.R. Part 8 §8.3. 



1 

REDACTED FOR PUBLIC INSPECTION 

Lumos Telephone Inc's (190226) Ability to Function in Emergency Situations 

Lumos Telephone Inc. hereby certifies that it is able to function in emergency 

situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Virginia Administrative Code (VAC), 20 VAC 5-428, Rules 

Governing Local Exchange Telecommunications Carrier Retail Service Quality. The 

Company's network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations will also allow the 

Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. 

The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged fac ilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its abi lity to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 1902 26 

<015> Study Area Name ?rtBLOS. INC. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data I rie Birckner 

<035> Contact Telephone Number - Number of ~erson identified In data line <030> 5409463592 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> birclmerielw:ioanet. com 

<701> Residential l ocal Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

:iS'iM"Di;·~,;Fi~i:'~M.~C.2> ..i:,: '1('ilfj, ?rlli~>:'f':;;-

I Vl/ 2014 I 

.. :;.·!1fiil~bi>.·~· · ·!i:!' .... :·\. · ·· ·.·. · .:. -:. •W'''"-- iii~~ ":.;i;;:=~· -"~··•li'lll'I'''·· ·.;Iii;:,.; •i,:;"r~~ · · .c;b3>. • .,,, .;;,,·,f'.llllit! IS! r ~"~~~ ~· l.,.m-:'. .~· .;:: .. _,., ... , <bS> : ·<?;~ . 
Residential local Mandatory Extended Area 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charae State Universal Service Fee Service Charge 

VA 
All exchanges PR 15. 5 0 .o 0.0 0.0 

VA 
Al l exchanges MS 14 . 0 0.0 0. 0 0 .0 

:~i!'··'i~· · ·,:>:,<6r~~~ 1 
Total per llne Rates and Fee 

15. 5 

H.O 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190226 

<015> Study Area Name NTl!LOS, INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Irie Birckner 

<035> Contact Telephone Number - Number of person identified in data line <030> 5409463592 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bi rckneri~lumosnet . com 

<711> ,.m,,-• ~~ .. ,, ~, •"&irD · ,:~:;~~r:Wbf·t~~,..(. ..• t,!.~ 
··~ ":::.;. '1!1'";..:oi'i\\i'~~ :~{::J~[,[(~~ ~~~{~~lff .,"??if~}f~~~~~r.~ll ... 

State Exchange (ll EC) Residential State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate f ees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select) 

VA Al 1 exchanges 34 . 95 0.0 )4. 95 6.0 1.0 o.o 
Other, No action taken 

VA 
All exchanges 

34 . 95 0.0 34. 95 10. 0 3 .0 0. 0 
Other, No action taken 

VA 
All exchanges 

49 .95 0.0 49. 95 15. 0 4 .o 0. 0 
Other. No action taken 

VA All e xchanges 
69. 95 0.0 

Othe r. No action taken 
69. 95 20. 0 5 .o o.o 

VA 
All exchanges 

174. 95 o.o 174. 95 
Other , No action taken 

so. 0 20.0 0.0 

VA All exchanges 
369 . 95 0.0 369. 95 100 . 0 40 .0 o. 0 

Other, No action taken 

VA 
All exchanges 

589 . 95 0.0 589. 95 200. 0 80.0 
Other, No act i on taken 

o. 0 

VA 
All exchanges 

739. 95 0 .o 739. 95 300. 0 120.0 0.0 
Other, No action taken 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code uo226 

<015> Study Area Name NTBt.oS, INC. 

<020> Program Year lOl S 

<030> Contact Name · Person USAC should contact regarding this data Iris Birckner 

<035> Contact Telephone Number - Number of person Identified in data line <030> 54094635'2 " xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> bircknerielumoanet .com 

<810> Reporting Carrier Lwno• Telephone Inc. 

<811> Holding Company Lui.cl Networks Corp. 

<812> Operating COITl~any L.umo1 Network• Operating Company 

<813> I'; -• . cm· "'''; ,'·rf. •' . ' .<-.u"""'-"'"·'»~~~..,~~-, . ~;· ~-;;;.'li!ia~·:.111.0ld ~~ .. ~!.l''l'll.!:l~~.;·~·~:..·:" ·.:'.>:;;. .. ·: .~, . .q3;1- :,;f; ~~·i~i"'-"'"li' lfi ... ., ~':-h.tr.:ti~ 
~· ~ ·~·· 

Affiliates SAC Doing Business As Company or Brand Designation 

Lumos Telephone of Botetourt Inc. 19020 DBA Lumos; DBA Lumos Networks (ILEC) 
Lumos Networks LLC 209002 DBA Lumos; DBA Lumos Networks (CLEC) 
Lumos Networks Inc. DBA Lumos; OBA Lumos Networks (not an ETC) (CLEC) 
Lumos Networks of West Virqinia Inc. OBA Lumos; OBA Lumos Networks (not an ETC) (CLEC) 
FiberNet of Ohio, LLC OBA Lumos; OBA Lumos Networks (not an ETC) (CLEC) 
FiberNet Telecommunications of Pennsylvania, LLC OBA Lumos; OBA Lumos Networks (not an ETC) (CLEC) 
FiberNet of Virqinia Inc. OBA Lumos; OBA Lumos Networks (not an ETC) {CLEC) 


